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I What's Inside the Full Guide

. Cognitive Network Support

Self-Healing Al that prevents customer issues before they become calls — integrated
with your NOC in real time.

AR-Powered Remote Resolution

WebRTC 'See What | See' technology that resolves hardware issues through the
customer's phone camera — no truck roll required. Fu" Guide

Unlocked
Predictive Churn Orchestration

Propensity-to-churn scoring that triggers proactive Value Interactions weeks before a '
customer reaches the cancellation queue. 13 pages of operational strategy, performance
frameworks, and implementation guidance for the 6G &

loT era.
The Ecosystem Aggregator Role

Positioning your ISP as the operational brain of the connected home — creating
integration loyalty that price cannot compete with.
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