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$150B
Lost annually to no-shows across US 

healthcare

60%
Of patients abandon calls after 1 

minute on hold

80%
Of health outcomes driven by non-

clinical factors

70%
Reduction in after-call work via LLM-

generated summaries
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What's Inside the Full Guide

01 Longitudinal Patient Record Integration

Journey Stitching via TEFCA — merging CRM with real-time EHR so agents see the full 
patient context before the first word is spoken.

02 Generative AI as Clinical Co-Pilot

Real-time medical sentiment analysis, silent distress flagging, and LLM-generated 
post-call summaries that cut after-call work by 70%.

03 Social Determinants of Health Integration

SDOH data overlays that address why patients don't arrive — with ride-share 
vouchers, assistance referrals, and barrier resolution built into the workflow.

04 Zero-Trust Security Architecture

Passive Voice Printing and behavioral biometrics replacing KBA — with HIPAA 2.0 
compliant after-hours coverage and OCR-ready documentation.
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